March 20, 2020
Dear Valued Customers,

Last evening, the State of Pennsylvania ordered all non-life-sustaining businesses to close their physical
locations. This mandate is to slow the spread of the COVID-19 virus as it is interpreted to be a severe
threat.

Sauereisen will comply with this order and therefore close our physical location. As such, we will be
suspending production and supply of our materials until further notice. We face this decision with the
understanding that the health and safety of our team, customers and our communities is far more
important. What lies ahead is unknown and remains fluid. Very importantly, we also wish to inform you
that our financial health and resources can dependably weather this situation.

During this interim period, we will remain in contact by email, text, phone and voicemail. Our pledge is
to reply and to address any questions as soon as possible to the best of our ability. In exchange, as
Sauereisen anxiously awaits our return to service - we ask that you be vigilant in the care of your own
families.

J. Eric Sauereisen

President
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